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The Role of IT is to The Role of IT is to 
Extract the Value from Extract the Value from Extract the Value from Extract the Value from 
the Pace of Innovationthe Pace of Innovation
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But Many ChallengesBut Many Challenges

•• Increased Security ThreatsIncreased Security Threats

•• ConsumerizationConsumerization

•• Extreme Mobility   Extreme Mobility   

•• Speed of BusinessSpeed of Business•• Speed of BusinessSpeed of Business

•• Changing WorkforceChanging Workforce

•• Budget Tension  Budget Tension  



A Look At Key A Look At Key 
Evolutionary Trends Evolutionary Trends 

for IT…for IT…

…What the Future …What the Future 
Will Look LikeWill Look Like
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CollaborationCollaboration

Add IM, Blogs, Add IM, Blogs, 
Wikis, Video Wikis, Video 
LiveMeeting LiveMeeting 
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Information DeliveryInformation Delivery
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ComputeCompute

Virtualization Virtualization 
for Efficiencyfor Efficiency
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Cloud ComputingCloud Computing
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Enterprise SecurityEnterprise Security

Mobile Extended Mobile Extended 
PerimeterPerimeter
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Lessons for IT to Harvest the ValueLessons for IT to Harvest the Value

•• Know the Business Know the Business 

•• Strong PartnershipsStrong Partnerships

•• Rapidly Deliver & IterateRapidly Deliver & Iterate

•• Design for UsabilityDesign for Usability•• Design for UsabilityDesign for Usability

•• Pipeline of InnovationPipeline of Innovation

•• Business Value DrivenBusiness Value Driven
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Information Technology Fueling Information Technology Fueling 
Tomorrow’s PotentialTomorrow’s Potential
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