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Complimentary admission tickets
Contact:

Complimentary ticket hotline
Tel. +49 511 89-39000
complimentary-tickets@messe.de

Take advantage of this unique tool for winning and 
retaining customers: A personal invitation which 
includes a complimentary admission ticket is the 
most effective method of promoting awareness of 
your tradeshow stand and inspiring current and 
potential customers to attend.
This popular marketing tool is available in two 
options: printed tickets, ideal for enclosure with 
a mailed letter or for presenting to your guest in 
a face-to-face encounter, or eTickets – perfect for 
inexpensive e-mailings and last-minute invitation
campaigns. Your own individual imprint appears 
on both types of ticket. 
You can order an unlimited number of tickets for 
your visitor promotion campaigns. For CeBIT and 
HANNOVER MESSE your marketing fee already in-
cludes a contingent of complimentary admission 
tickets, for which no further charges are incurred.
At DOMOTEX, only the tickets actually presented 
at the turnstiles are charged for. We also offer 
special complimentary season tickets as well as 
attractive, flat-rate ticket packages for the show. 

Nicht ausschneiden! Nur gültig als DIN A4-Ticket / Do not cut out! Ticket valid only in A4 format
e-Ticket vor Nässe schützen / Keep your e-Ticket dry

Registrierter Besucher ist / Registered Visitor is Astrid Ziegeler, Messegelände, 30521 Hannover
Eingelöster Registrierungscode / Registered Ticket Code xxxx xxxxx xxxxx xxxxx

VERKAUF ODER ERWERB VERBOTEN

1. Dieses Ticket ist für einen Veranstaltungstag gültig und berechtigt nur zum 
einmaligen Zutritt. (Öffnungszeiten: Dienstag 3. März – Samstag 7. März 2009 
von 9.00 bis 18.00 Uhr, Sonntag 8. März 2009 von 9.00 bis 16.00 Uhr). 
Eintritt erst ab 15 Jahren.

2. Der einmalig verwertbare Barcode auf dem Ticket wird am Veranstaltungs-
ort elektronisch durch Barcodescanner entwertet. Es ist daher ausgeschlossen, 
dass z. B. durch Vervielfältigung des Barcodes weitere Personen mit dem-
selben Barcode sich Zugang zu der Veranstaltung verschaffen können. Bei 
unbefugter Vervielfältigung und unbefugtem Erwerb kein Anspruch auf Einlass. 
Ticketduplikate werden polizeilich gemeldet und Käufer und Verkäufer von 
duplizierten Tickets unterliegen strafrechtlicher Verfolgung. Der Veranstalter 
behält sich das Recht vor, von dem registrierten Besucher, dessen Ticket 
aufgrund seines Verschuldens unberechtigt vervielfältigt wurde, die Zahlung 
des Gesamtwertes der vervielfältigten e-Tickets zu verlangen.

3. Der Veranstalter trägt keine Verantwortung für durch unbefugte Verviel-
fältigung oder Missbrauch dieses e-Tickets verursachte Unannehmlichkeiten. 
Bitte verwahren Sie auf jeden Fall dieses e-Ticket wie Bargeld oder herkömm-
liche Tickets an einem sicheren Ort, um einen Missbrauch vorzubeugen. 
Bei Verlust und/oder Missbrauch des Tickets trägt der Veranstalter keinerlei 
Verantwortung.

4. Die Benutzung des e-Tickets unterliegt den beim Registrieren akzeptierten 
Allgemeinen Nutzungsbedingungen, einsehbar unter www.cebit.com

SALE OR PURCHASE PROHIBITED

1. This ticket is valid for one day only and admits the ticket holder only once. 
(Opening hours: Tuesday 3 – Saturday 7 March 2009, 9.00 – 18.00h, 
Sunday 8 March 2009, 9.00 – 16.00h). Minimum age:15.

2. The barcode on the ticket can be used once only, and is electronically can-
celled by a barcode scanner at the gates. It is therefore not possible for more 
than one person to be admitted on the same e-Ticket, e.g. by duplicating the 
barcode and issuing the same barcode to more than one person. Unauthorized 
duplication and unauthorized resale of this ticket will invalidate the registered 
visitors right of admission. Duplicate tickets will be reported to the police and 
the purchaser and vendor of duplicated tickets will be liable to prosecution. The 
event organizer reserves the right to demand payment to the full value of all 
the duplicated e-Tickets from the original registered visitor who is responsible for 
the duplication of his or her ticket.

3. The event organizer cannot be held responsible for any inconvenience result-
ing from the unauthorized duplication or abuse of this e-Ticket. Please treat this 
e-Ticket like cash or a conventional ticket, and keep it in a safe place to prevent 
the possibility of abuse. The event organizer cannot be held responsible for the 
loss and/or abuse of this ticket.

4. The use of e-Tickets is subject to our Conditions of Use, which the visitor 
accepts at the time of registration, and which can be viewed by going to 
www.cebit.com

ANREISE MIT DEM PKW
Anreiserouten – Verkehrsführung – Parkplatzgebühren – Parkplatzplan

GETTING THERE BY CAR
General information – Parking Zones – Route Plan – Destination for using a navigation system

www.cebit.de/reiseplanung
www.cebit.com/planningyourtrip

ANREISE MIT DEM ZUG
Messebahnhof Laatzen – Hauptbahnhof Hannover – Services der Deutschen Bahn

GETTING THERE BY TRAIN
Hannover Messe/Laatzen Station – Main Railway Station Hannover – Services of Deutsche Bahn

ANREISE MIT DEM FLUGZEUG
Flughafen Hannover – Pre-Check-In – Transfer – Buchung – Sonder  üge

GETTING THERE BY AIRCRAFT
Scheduled Flights – Special Flights – Pre-Check-In – Transfer

ANREISE MIT ÖFFENTLICHEN VERKEHRSMITTELN
Stadtbahnlinien 8, 18, 6, 16 – Bushaltestellen – persönlicher Fahrplan

LOKAL MASS TRANSIT
Tram Line – U-Bahn – Suburban Railway – Bus

Anreise zum Messegelände Hannover / Arrival to Hannover’s exhibition grounds
Für Ihre Reiseplanung bieten wir Ihnen umfangreiche Informationen und Recherchemöglichkeiten, um Ihre Reise nach Hannover und Ihren Aufenthalt effektiv vorzubereiten. 
This section offers you detailed information and search facilities for planning your journey to Hannover and making your stay a pleasant one.

3 – 8 MARCH 20 093 – 8 MARCH 20 09

Öffnungszeiten/Opening hours 
3–7 March, 9 –18 h · 8 March, 9 –16 h

e-TICKET CeBIT 2009

Ausstellername
Halle · Stand
Ausstellername
Halle · Stand
Ausstellername

Eintritt erst ab 15 Jahren /
Minimum age: 15

Tagesausweis/
Day-Ticket

e-Ticket

PREMIUM-PASS

We’ll be happy to provide you with more information 
and advice on your invitation campaigns – feel free 
to contact us!

PREMIUM PASS  
Contact:

Sanja Silovic
Tel. +49 511 89-31107
sanja.silovic@messe.de

The PREMIUM PASS – for your premium customers!
Pamper your most important guests with special 
treatment at the show. Our PREMIUM PASS contains 
the following exclusive services:

• Free admission during the entire show
•  Fast access to the showgrounds by using the 

“Express lane” at all entrance gates
•  Premium Lounge, including refreshments, work-

stations and international newspapers
• Free shuttle service to all sectors at the show
• Wardrobe and luggage check

Use the PREMIUM PASS to enhance your customer 
retention campaigns and create a lasting impres-
sion!

Please bear in mind that the PREMIUM PASS is 
not available for all shows!
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Parking permits
Contact:

Marion Kisser
Tel. +49 511 89-33594
marion.kisser@gfv.messe.de
Zaneta D’Errico
Tel. +49 511 89-33401
zaneta.derrico@gfv.messe.de oder
parkscheine@gfv.messe.de

Ample car parking is available on the periphery 
of the exhibition grounds. During tradeshows, spe-
cial parking lots are available for buses, trucks and 
vans. To the south of the exhibition grounds there 
are also parking facilities for RVs/caravans and mo-
bile homes, including restrooms and showers and 
hookups for electricity and water.
We recommend ordering your full-event parking 
permits in advance, although you can also buy 
them during the show.

The prices for full-event parking permits depend 
on the length of the event – see OBS for further 
details (including on daily parking rates).
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Exhibitor passes
Contact:

Maike Kunze 
Tel. +49 511 89-33226
maike.kunze@messe.de

Each exhibitor automatically receives a free con-
tingent of exhibitor passes from Deutsche Messe, 
granting his stand personnel free access to the ex-
hibition stand during the running event. The number 
of passes depends on the show and the size of the 
stand. If additional passes are required, we recom-
mend ordering these in advance using OBS. You can 
also pick up exhibitor passes onsite at the Exhibitor 
Service Center (German abbreviation: ASC). You can 
return any unused exhibitor passes for crediting to 
your account within two weeks of closing day of 
the show.

During the stand assembly and dismantling 
periods, no exhibitor passes are needed to gain 
access to the exhibition grounds, with the excep-
tion of DOMOTEX, for which special exhibitor 
passes will be mailed to you to cover the final 
two days of the stand assembly period.

Parking permit for display in windshield

Ticket for exit gate

AUSSTELLER
EXHIBITOR

A

Gültig in allen Verkehrsmitteln – 2. Klasse – 
im Großraum-Verkehr Hannover 
(GVH, siehe www.gvh.de), wenn Gültigkeits-
tag angekreuzt ist (Rückseite).
Valid on all GVH busses /trams plus trains 
(2nd class) in the Greater Hannover Region 
(see www.gvh.de). Valid only if day of use 
is ticked before boarding (see reverse).

KOMBI-TICKET
Messeeintritt und Fahrausweis
Combined show and transit ticket

contractworld

AUFBAUAUSWEIS
SET UP PERMIT

AUSSTELLER/EXHIBITOR

Gültig:
15. und 16. Januar 2009
(Donnerstag und Freitag)

Valid on:
15 and 16 January 2009
(Thursday and Friday)
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Lead management
Contact:

Elisabeth Zilch
Tel. +49 511 89-31335
elisabeth.zilch@messe.de

Visitor details, recorded electronically at your stand: 
Take advantage of the “Lead Management” product 
to conveniently record and process visitor addres-
ses and stand conversation notes. Your advantages 
include significant savings of time and resources 
both during and after the show. Free up your time 
so you can devote your full attention to your visitors 
and their questions and comments.

Here’s how it works:

1. Recording the address data
Record visitor data by scanning visitors’ business 
cards or the barcode on their admission tickets. Use 
Lead Management software to conveniently pro-
cess the address data and export it to other data 
formats.

2. Documenting your conversations during the show
Well in advance of the show, you will receive a link to 
the easy-to-use Lead Management software, which 
you can then use to conveniently create your own 
questionnaires and lead forms for documenting 
conversations at your stand (by simply checking 
boxes or jotting down notes etc.)

3. Scanning questionnaires or lead forms
No need to type in any written information or notes. 
Simply use the special laser scanner to read in the 
filled-out questionnaires or lead forms and make 
use of the Lead Management software to further 
process the information.

The following packages are available:
•  Lead Management including a business card 

scanner: € 349
•  Lead Management incl. a barcode scanner: € 349
•  Lead Management “Ready to work”: Complete 

package, consisting of a business card and barcode 
scanner, Lead Management software and a laser 
scanner for reading in filled-out questionnaires 
and lead reports: € 990

All packages can be extended with additional 
options – contact us!

3. Scanning the filled-out questionnaire1. Scanning the admission ticket

2.  Filling out the questionnaire, which you can create 
using the software.
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