
Online Business 
Service (OBS)
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OBS access data and authorization
Access data

The following data is mailed to you along with your 
stand confirmation notice:

• Order no. (event-related)
• Password

You can prepare your service orders before receiving 
your stand confirmation by using the “Cost planner” 
tool. Past exhibitors can do this using their login 
from the previous event.

Deadlines

As soon as hall layout planning has been finalized, 
Deutsche Messe will mail you your notice of stand 
confirmation as well as your OBS access data (de-
pending on when you registered, this will be six 
months or less before the tradeshow begins). You 
can use this data to log into www.obs.messe.de. 
You can prepare your service orders ahead of time 
by using the “Cost planner” tool in OBS.

The order deadlines are contained on the checklist 
in the “Services” area of OBS as well as the relevant 
order forms. After the expiration of these deadlines, 
we cannot guarantee the availability of every type 
of service.

Ordering authorization

As an exhibitor you can give your staff members 
or external service partners access to OBS at any 
time. You decide what level of user authority to 
grant them. To do this, you define co-users within 

You can order your services from Deutsche Messe 
quickly and conveniently via www.obs.messe.de

the system and grant them authority to access 
particular forms: subsequently the co-users can be 
blocked.
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Ordering using OBS

Logging in

Click the “Login” button on the start page (www.
obs.messe.de) to reach the login page. From here, 
simply enter the access data you received along 

Start page

After successfully logging in, you’ll be taken directly 
to the start page, where you can view your exhibitor 
information. Use the menu bar on the left-hand 
side to access the individual areas in OBS. Select 
the “Tell me more” option to find out about new 
features in OBS, its services in general and/or new 
and special service highlights. To order, click the 

“Services” button. You can prepare and compare 
alternative orders ahead of time by using the “Cost 
planner” tool; then simply move the services you 
plan to keep to your “Shopping cart” later.
Press the “Help” button in the navigation bar at 
the top if you have any questions or need any 
assistance.

Contact:

OBS hotline
Tel. +49 511 89-37000
obs@messe.de 

with your stand confirmation notice. Be sure to re-
place your primary password with a new password 
of your choosing.
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Services

The first thing you see when you click “Services” is 
the main categories of our service offerings. Uncheck 
the boxes to temporarily hide any uninteresting 
categories in the drop-down list. Then click on the 
individual categories to see more.

Selecting services

Select the desired services by clicking items, 
checking boxes, entering text etc. as appropriate. 
To order some services, you may need to submit 
additional materials, for example, stand diagrams, 

images or logos. You can upload these materials 
to the OBS server using the appropriate upload 
feature, then apply them to the relevant service 
orders.

Shopping cart

Every service you plan to order goes in your 
shopping cart first. In the “Shopping cart” section, 
you can then modify or delete any items. You then 
dispatch an order to Deutsche Messe for the final 
contents of your shopping cart, which does not 

become a legally binding order until you submit it. 
If there are any services you do not wish to order, 
simply delete them from the shopping cart or put 
them back in the Cost planner section for subse-
quent processing.

Order status

You do not need to order all your services at the 
same time. By clicking the “Order status” button, 
you can get an overview of all the orders placed up 

to now. This is especially helpful if your tradeshow 
participation has been prepared by several different 
staff members or even an outside agency.

Cancellation/Partial cancellation

You can cancel your orders in whole or in part. Please 
keep in mind the cancellation deadlines and be 
advised that cancellation charges may apply.

For fair package customers, a number of key ser-
vices – for example, modular stand construction, 
electrical power points and stand cleaning – are 
already included in the price. You can supple-
ment these services on an individual basis.

Orders by fax
Should you elect to send your orders via printed 
forms, you will receive a service binder containing 
personalized forms. Simply fill these forms out and 
fax them to Deutsche Messe at
Fax +49 511 89-36666.

Cost planner

Even while you are still deciding about your 
registration, you can use the “Cost planner” tool 
to plan and calculate the cost of all services for 
your potential tradeshow appearance and compare 

the cost of different service options. You can then 
transfer the services you ultimately wish to order 
to your shopping cart.
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Checklist
Chapter in Service Catalogue Type of service

Listings in the tradeshow media
Listings for CeBIT and HANNOVER MESSE
Company listings, including logo, pertinent facts, 
company profile, hyperlinks and PDF downloads

Product listings, including five product descriptions and PDF  do
Assignment to product search categories
Stand information
Listings for other tradeshows
Company details 
Company profile
Product categories
Company logo
Product profiles

Advertising your trade fair
Outdoor advertising
Online advertising
Advertising in the exhibitor index or trade fair catalogue
Trademarks in catalogue
Advertising materials

Tickets and lead management
Exhibitor passes
Complimentary admission tickets
eTickets
Parking permits
Lead Management

Presentations, conferences and other supporting events 
Parties
Conference room rental
Using music at the show

Press services
Press info trays
Internet press boxes
Listing in online press guide (free of charge)
Products and innovations (free of charge)
“Hot Topics”
TV Channel

* Included in the marketing fee
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Latest submission date
before tradeshow

Prices listed in: This service is not 
available at all shows

around 6 weeks OBS X

DF  downloads around 6 weeks free of charge* X
around 6 weeks free of charge* X
around 6 weeks free of charge* X

around 12 weeks OBS X
around 12 weeks OBS X
around 12 weeks OBS X
around 12 weeks OBS X
around 12 weeks OBS X

around 6 weeks OBS/on request
around 10 weeks OBS/on request
around 12 weeks OBS/on request
around 12 weeks OBS X
around 10 weeks free of charge

around 6 weeks OBS
around 6 weeks OBS
around 1 week OBS/on request
around 10 weeks OBS
around 2 weeks OBS

around 2 weeks OBS X
24 hours OBS
24 hours OBS

24 hours OBS
24 hours OBS
around 4 weeks free of charge
around 10 weeks free of charge X
around 1 week free of charge
24 hours OBS X
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Checklist
Chapter in Service Catalogue Type of service

Stand construction service
Modular stands
Modular stands, “Double” type

Fittings for your trade show stand
Floor coverings
Rental furniture
Kitchen equipment

Technical services for your stand
Electric power supply
Communications technology
Antenna connection
Ceiling suspension
IT Hardware and audiovisual services
Water supply
Compressed air
Propane gas

General services for your stand
Stand cleaning
Waste disposal
Staffing needs
Plants and Flowers

Security and logistics
Transport and exhibitor insurance
Stand security

Accommodations & travel
Bed & breakfast queries
Hotel room queries

Catering services
Beverage service
Catering
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Latest submission date
before tradeshow

Prices listed in: This service is not 
available at all shows

around 6 weeks p. 37 ff.
around 10 weeks p. 37, 50

around 6 weeks p. 53
around 6 weeks p. 54 ff.
around 6 weeks p. 61 f.

around 6 weeks p. 65
around 12 weeks p. 66 f.
around 6 weeks p. 65
around 6 weeks on request
around 1 week on request
around 6 weeks p. 69
around 6 weeks p. 70 X
ca. 12 Wochen p. 69

around 10 weeks p. 73
around 10 weeks p. 73
24 hours on request
around 10 weeks OBS

around 6 weeks OBS/on request
24 hours p. 77

around 12 weeks www.hannover.de/hotels
around 12 weeks www.hannover.de/hotels

24 hours OBS
24 hours www.catering.messe.de

 SK_2010_GB_S86_99.indd   12 SK_2010_GB_S86_99.indd   12 10.07.2009   20:52:40 Uhr10.07.2009   20:52:40 Uhr



98

Index
Accommodations  81 
Admission tickets  22 
ADAC Driving Safety Center  29
Advertising  12 
Advertising in the exhibitor 
index 17
Advertising in tradeshow 
newspapers  17
Advertising in the 
tradeshow catlogue  14
Advertising materials  18 
Advertising tower  13
Air travel  85
Antenna connections  67
Audiovisual services  68
Bed & Breakfast  81
Beverage delivery service  89
Carpeting  53
Catalogue advertising  14
Catalogue listings  7, 10
Catering  27, 86 
Ceiling suspension  68
Checklist  94 
Child care  82
Communications techno-
logy  66 
Company logo  10
Company information  10
Company listings 11
Company profiles  10
Compressed air  70
Compressors  70
Conference equipment  27
Conference rooms  27
Conferences  27, 32
Convention Center  27, 31, 32
Deutsche Messe Selected 
Hotels 81
DARK FIBRE 67
Dining  87
DSL connection  66
DSL Internet  66
EBi  7 
Editorial addresses  34
Electricity  63
Emission zone  84
eTickets  23
Evening events  28
Exhibitor passes  24
fair package  37, 93

Fax  67, 93
Floor coverings  53 
Flowers  75
Forwarders  78
Furniture  54 
GEMA  28
Getting there  83 
Hannover Guide 82
Helicopters 85
HERMES AWARD  35
Hostesses  74
Hotel rooms  81
Image trailers  33
Insurance  77
Internet advertising  16
Internet connections  66, 67
Internet, DSL  66 
Internet press boxes  31
Invitation card  18, 23 
ISDN lines  67
IT hardware  68
Kitchen fittings  54 
LAN hookup 67
Lead management  25
Logistics  78
Logos  20
Mailing stickers  19
Media listings 6 
Modular stands  37 
Music, using  28
OBS  90 
Online advertising  16
Online banners 16, 20
Online press guide  33
Ordering services  90 
Outdoor advertising  13 
Package travel offers  83
Parking facilities  24
Parking permits  24
Photography service  74
Posters  19
Premium Pass  23
Presentations  27
Press Center  31, 33 
Press conferences  32
Press info trays  29, 30
Press services  30 
Product category listings  11
Product descriptions  11
Products and innovations  34

Propane gas  69
Rail travel  84
Rental furniture  54 
Restaurants  87
Rigging systems  51
Room reservations  81
Security  76 
Service providers, index of 75
Site layout plan  20, 99
Skywalk advertising  15
Stand cleaning  73
Stand construction  36 
Stand furniture  54 
Stand parties  28
Stand personnel  74
Stand security  77
Tableware  89
Technical gases  69
Technical services  64 
Telephone  67
Tickets  22 
Trade fair catalogue  7 
Trade fair radio  35
Tradeshow flyer 18
Tradeshow newspaper  17, 34
Tradeshow television  35
TV Channel  32
Video productions 74
Visitor brochure 18
Visitor information  18
Visitor information system  7
Waste disposal  73
Water  69

All prices listed in the Service 
Catalogue 2010 are net prices, 
to which German VAT will be 
added. These prices reflect the 
status at the time of printing 
and are subject to potential 
alteration.
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Deutsche Messe
Messegelände
30521 Hannover
Germany
Tel. +49 511 89-0
Fax +49 511 89-32626
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Service Catalogue 2010

For a perfect showing!
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