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Stand security
Deutsche Messe provides overall security on the ex-
hibition grounds. However, in the interest of protect-
ing your stand and exhibits against theft, damage or 
industrial espionage, you are strongly advised to hire 
security guards/night watchmen from one of our ap-
proved security partners, who are well acquainted with 
on-site conditions. This is particularly important during 
the busy assembly and dismantling periods, but is also 
essential for safeguarding your valuable exhibits and 
other items during the hustle and bustle of the show.

Contact:
Torben Missun
Tel.: +49 511 89-33252
torben.missun@messe.de

Transport and exhibitor insurance
Leave your worries at home and insure your exhibition 
stand, your exhibit materials and any other equipment 
by taking out a special transport and exhibitor insur-
ance policy prior to the show. Deutsche Messe has ne-
gotiated a general policy with a reputable insurance 
company at special rates which are available to you via 
OBS.
The premium amount depends on the value of the 
items to be insured multiplied by a percentage based 
on the category of the insured items.
Protect yourself against the financial impact of unfore-
seen losses!

Contact:
Karin Bollmann
Tel.: +49 511 89-33331
karin.bollmann@messe.de

Prices per man-hour in €

Weekdays 14.26

Sundays 21.39

National holidays 28.52

Nighttime surcharge (11 p.m. to 6 a.m.) 5 %

We recommend ordering security services via OBS 
as early as possible. Beginning 48 hours before each 
event, the basic hourly rate goes up to € 16.91, due to 
the increased difficulty of finding personnel. 
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Logistics / forwarding services and height access platforms 
Order our height access platforms and tailored logistics 
solutions for hassle-free stand assembly and disassem-
bly and use our forwarding partners to get your exhib-
its to the right place at the right time.

Services:

• Transport runs to and from the Exhibition Center
• Loading and unloading with forklifts and cranes
• Height access platform rentals 
• Handling of full and empty crates and containers
• Provision of personnel for packing and unpacking
• Customs clearance
• Office and storage container rentals
• Interim storage/supply depot

Height access platforms

•  Tailored advice and extensive equip-
ment range on site 

•  Delivery and pick-up at no extra 
charge, including on weekends

•  Very short response times, including in the 
case of last-minute hires and repairs/faults

Additional services are available on request.

Note: For reasons of safety and to avoid congestion on 
the exhibition grounds, the use of cranes, motorized 
ride-on forklifts, transportable forklifts and similar 
industrial trucks as well as height access platforms 
is exclusively restricted to the forwarding partners 
authorized by Deutsche.
Vehicle access to the exhibition grounds: Special rules 
for vehicle access to the exhibition grounds take effect 
1 2 days before opening day of the show and remain in 
effect until the show is over. These rules can be viewed 
on the website of the event you are exhibiting at.
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Contact:
Michael Grothe
Tel.: +49 511 89-32644
michael.grothe@messe.de

Delivery of goods consignments:

Please address your consignments to your tradeshow 
stand as per the following template:
[Exhibitor name]
[Name of tradeshow]
[Hall and stand number]
Messegelände
30521 Hannover
Germany

Deutsche Messe does not take delivery of consign-
ments on behalf of exhibitors. If you are unable to take 
delivery of your consignment yourself, our authorized 
forwarding partners will be happy to help.

Our authorized partners are: 

Agility Fairs & Events GmbH
Logistikzentrum Messegelände Hannover
Karlsruher Straße 4
30880 Laatzen · Germany
Tel.: +49 511 89-20318 and 87-41570
Fax: +49 511 89-20317 and 87-415799
ehannover@agilitylogistics.com
www.agilitylogistics.com

Kuehne + Nagel (AG & Co.) KG
KN Expo Service Hannover
Logistikzentrum Messegelände Hannover
Karlsruher Straße 4
30880 Laatzen · Germany
Tel.: +49 511 89-20701/02 and 82-09800
Fax: +49 511 82-098020
exposervice.hannover@kuehne-nagel.com
www.kuehne-nagel.com

Schenker Deutschland AG
Logistikzentrum Messegelände Hannover
Karlsruher Straße 10
30519 Hannover · Germany
Tel.: +49 511 89-20061 and 87-005-0
Fax: +49 511 87-005-49
fairs.hannover@dbschenker.com
www.dbschenkerfairs.de




