


Directory and general assistance
Tel +49 511 89-1188

Telephone directories
Directory assistance, national
Tel +49 341 11833
Directory assistance, international
Tel +49 341 11834

Emergency calls
Fire brigade, fair grounds
Tel +49 341 678-1112
Fire brigade, rescue coordination centre
Tel +49 341 112
Medical care
Tel +49 341 9090
Police
Tel +49 341 110
Police, fair grounds
Tel +49 341 678-1110
First aid, fair grounds
Tel +49 341 678-1115
Tel +49 341 678-7560

Telephone fault clearing service
TELECAT MULTICOM GmbH
Tel +49 341 678-1172
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Accommodation www.schlafplatzsuche.de

(site in German, only)

Advertising ban No advertising whatsoever is allowed outside of the
exhibitor's own stand area, including the distribution of
flyers, display of posters, or erection of structures with
advertising content. This also applies to any persons
circulating outside of their own stand's area while
displaying advertising on sandwich boards, clothing, etc.

Airport Connection to the fair grounds, see "Public transport to the
show"

Airport Leipzig-Halle
www.leipzig-halle-airport.de
Tel +49 341 2240

ATMs Entrance West, Glass Hall: Sparkasse Leipzig
Entrance East: Volksbank Leipzig

Audio and video equipment FAIRNET GmbH
Please order this service via OBS (under "Leipziger
Messe", form S15).

Bank services Commerzbank AG
Thomaskirchhof 22
04109 Leipzig
www.commerzbank.de
Tel +49 341 14150
Opening hours:
Mo, We 09:00-16:00
Tue, Thu 09:00-18:00
Fr 09:00-13:00
Sa, Su closed

Deutsche Bank AG
Martin-Luther-Ring 2
04109 Leipzig
www.deutsche-bank.de
Tel +49 341 1200
Opening hours:
Mo-Fr 09:00-17:00
Sa, Su closed

Dresdner Bank AG
Dittrichring
04109 Leipzig
www.dresdner-bank.de
Tel +49 341 1240
Opening hours:
Mo-Fr 08:30-12.30
Mo, We 13:30-16:00
Tue, Thu 13:30-18:00
Fr 13:30-15:00
Sa, Su closed

Beverage service FAIRGourmet GmbH
Please order this service via OBS (under "Leipziger
Messe", form F1).
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Car rental AVIS
Georgiring 14
04103 Leipzig
www.avis.de
Tel +49 341 9611400
Opening hours:
Mo-Fr 08:00-21:00
Sa 08:00-20:00

Europcar Airport
Terminalring 13
04435 Leipzig-Halle Schkeuditz
www.europcar.de
Tel +49 34204 7700
Opening hours:
Mo-Fr 07:00-23:30
Sa 07:00-21:00
Su 09:00-23.30

Europcar
Main station
DB Reisezentrum
Willy-Brandt-Platz
04109 Leipzig
www.europcar.de
Tel +49 341 141160
Opening hours:
Mo-Fr 07:00-18:00
Sa 08:00-12:00
Su 09:00-11:00

Catalogue Each exhibitor is entitled to one free catalogue, which will
be brought to your stand on the first day of the show.

Catering FAIRGourmet GmbH
Please order this service via OBS (under "Leipziger
Messe", form F1).

Cigarettes, cigars, tobacco See "Shop"

Cloakrooms and left-luggage Located at all entrances

Combined admission/transport
ticket

All exhibitor passes and admission tickets are also valid for
public transport to and from the fair grounds within the
region served by Mitteldeutscher Verkehrsbund (MDV).
www.mdv.de

Conference rooms Leipziger Messe GmbH
Please order this service via OBS (under "Leipziger
Messe", form F2).

Construction and dismantling
periods

Date Time
Halls 1-5 Start of construction period 31.05. 07:00

Completion of stand
construction

06.06. 21:00

End of dismantling period 16.06. 21:00

Glass Hall Start of construction period 31.05. 07:00
Completion of stand
construction

06.06. 21:00

4



End of dismantling period 13.06. 21:00

Congress
Centre Leipzig
(CCL)

Start of construction period 03.06. 18:21

Construction period 04.-06.06. 07:00-21:00
Completion of stand
construction

06.06. 21:00

End of dismantling period 13.06. 21:00

Show starts 07.06. 09:00
Show ends* 12.06. 18:00

* Stands may not be cleared or dismantled before 6:00 p.m.!

Copy Shop Photocopies, fax service, phone cards

See "Shop"

Courier services Standard and express delivery:
Hotline DHL Express
Tel +49 1805 345300
Hotline UPS
Tel +49 800 8826630
Hotline DPD
Tel +49 1805 373200
All hotlines staffed from 08:00 -18:00

Cultural events and nightlife www.leipzig.de

Customs Zollamt Taucha
Straße des 17. Juni 1
04425 Taucha
Tel +49 34298 5093
Tel +49 34298 50950

On-site Customs office located west of Hall 1.
Tel +49 341 678-7265

Disconnection of utilities Disconnection of utilities prior to the end of the show is not
permitted. For safety reasons, only authorized Leipziger
Messe staff is permitted to disconnect utility services to
stands. You can avoid delays in having the utilities
disconnected by making an appointment well in advance.
Exhibitors are emphatically warned not to disconnect
or shut off supply lines themselves. The exhibitor is
liable for any accidents or damage resulting from such
action.
For contact information, see "Electricity" and "Water
connections"

Electricity Leipziger Messe GmbH
Please order this service via OBS (under "Leipziger
Messe", form A3).

Exhibitor passes If stand rental charges have been paid by the due date the
appropriate number of exhibitor passes will be dispatched
automatically. However, shipping is only possible up to two
weeks before the event. Thereafter, you can pick up your
passes at the "last-minute service" by presenting suitable
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ID (e.g. a business card). Additional passes are available
for purchase via OBS ("Deutsche Messe" section, form
5.20).
Tel +49 511 89-33179

See "Last-minute service"

Exhibitor Service Centre See "Last-minute service"

First-aid station Entrance West, Glass Hall, next to the hall supervisor's
office.
Tel +49 341 678-1115
Tel +49 341 678-7560
Opening hours:
05.-14.06. 09:00-18:00

Florists FAIRNET GmbH
Please order this service via OBS (under "Leipziger
Messe", form S14).

Forwarding agencies Leipziger Messe GmbH
Please order this service via OBS (under "Leipziger
Messe", forms G1 and G2).

Furniture rental Deutsche R + S Dienstleistungen GmbH
Please order this service via OBS (under "Deutsche
Messe", form 4.46) or on site.
Tel +49 511 86024832

See "Last-minute service"

Gifts See "Shop"

Hall supervisors For any technical or procedural questions you might have,
just ask the supervisor responsible for your hall.

Hall Tel.
1 +49 341 678-9199
2 +49 341 678-9299
3 +49 341 678-9399
4 +49 341 678-9499
5 +49 341 678-9599
CCL +49 341 678-9699
Entrance lobby +49 341 678-9799
Conference area

"Messehaus"
+49 341 678-9899

Hardware & household goods See "Shop"

Hosts/staff for your stand See "Stand personnel"

Hotel room reservation Entrance West, Information counter

Insurance, claims For insurance coverage and claims, contact:
Deutsche Messe
Insurance Dept.
Messegelände
30521 Hannover
Tel +49 511 89-33331
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Interpreters Please contact Leipziger Messe GmbH
Tel +49 341 678-8947

Last-minute service For competent exhibitor assistance or anything you might
still need to order for the show:
Glass Hall E01, rooms A240 and A250
Magnolienallee
Tel +49 511 89-30000
Opening hours:
05.-13.06. 08:00-18:00

Lock and key service ABACUS
Delitzscher Landstraße 61
04158 Leipzig
Tel +49 160 1436084

Lost & found Entrance West, information counter
Tel +49 341 678-6999
fundbuero@leipziger-messe.de
Opening hours:
07.-12.06. 09:00-18:00
Lost & found items not collected during the show will be
handed over to the city of Leipzig's lost & found office:
www.leipzig.de/fundbuero/
(site in German, only)

Motor vehicle traffic See "Vehicle access "

Newspapers & magazines See "Shop"

Office & computer supplies,
photocopiers for rent

FAIRNET GmbH
Please order this service via OBS (under "Leipziger
Messe", forms S15, S16 and S17).

Office supplies See "Shop"

Parking Cars: P1 and P2
Leipziger Messe GmbH
Please order this service via OBS (under "Leipziger
Messe", form D2).

Parking for caravans (RVs) and
mobile homes

Leipziger Messe GmbH
Please order this service via OBS (under "Leipziger
Messe", form D2).

Parking tickets, car park
service

W.I.S. Sicherheit + Service GmbH & Co. KG
www.wis-sicherheit.de

PC rental FAIRNET GmbH
Please order this service via OBS (under "Leipziger
Messe", form S17).

Pharmacies Pharmacy at St. Georg Hospital
Delitzscher Straße 137
04158 Leipzig
www.apotheke-leipzig.info/
Tel +49 341 900400
Opening hours:
Mo-Fr 08:00-18:30
Sa 09:00-13:00
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Pharmacy at Sachsenpark
An der Passage 1
04356 Leipzig
www.apotheke-im-sachsenpark.de
Tel +49 341 526620
Opening hours:
Mo-Fr 08:00-21:00
Sa 08:00-20:00

Photocopies See "Shop"

Photographers FAIRNET GmbH
Please order this service via OBS (under "Leipziger
Messe", form S18).

Photo material, batteries See "Shop"

Police Police station Nord
Essener Straße 1
04129 Leipzig
Tel +49 341 59350
Fax +49 341 5935106
during the show:
Administration building Leipziger Messe
Conference Area "Messehaus", west wing
Tel +49 341 678-1110

Postal services See "Shop"

Press Centre ...located in the Conference Area "Messehaus"
Contact:
Ms. Andrea Staude
andrea.staude@messe.de
Tel +49 511 89-31015
Tel +49 511 89-31604
Opening hours:
06.-12.06. 08:30-18:30

Press service For full details on the services available to journalists,
please refer to Deutsche Messe's "Service Catalogue" or
visit
www.interschutz.de
Contact:
Ms. Andrea Staude
andrea.staude@messe.de
Tel +49 511 89-31015

Program of supporting events Details on the supporting program during the show
Ms. Eva-Maria Gansauge
eva-maria.gansauge@messe.de
Tel +49 511 89-32121

Project management Director
Ms. Katariina Rohrbach
katariina.rohrbach@messe.de
Tel +49 511 89-32120

Secretary
Ms. Eva-Maria Gansauge
eva-maria.gansauge@messe.de
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Tel +49 511 89-32121

Project Manager
Mr. Jörg-Uwe Strauß
joerg-uwe.strauss@messe.de
Tel +49 511 89-33125
Project Manager
Ms. Julia Mehrhardt
julia.mehrhardt@messe.de
Tel +49 511 89-32134
Project Assistents
Ms. Katharina Weber
Ms. Svenja Dannenberg
katharina.weber@messe.de
Tel +49 511 89-32148

Glass Hall E01, room A462
Magnolienallee
Opening hours:
26.05.-13.06. 08:00-18:00

Public transport to the show By train:
The Airport Express service runs between Leipzig Central
station and Leipzig/Halle Airport every half hour. This train
also stops at "Leipzig - Neue Messe". Using this service,
you can make a quick and safe journey from the airport (8
mins) or Leipzig Central station (6 mins) to the Exhibition
Centre station. From here it is about a 10-minute walk to
the West Entrance (Glass Hall).
www.mdv.de
www.db.de
By tram:
From Leipzig Central Station, take line 16 in the direction of
"Messegelände" (terminal station). From there, it is just a
short walk to the west entrance (Glass Hall) and the
entrance to the Congress Centre Leipzig (CCL).
Travel time: 19 min.
Departures: every 10 min.

Radio broadcasts RADIO 112.
Before and during the show exhibitors have the opportunity
of presenting their products on the radio. For details, write
to either of these two addresses:
info@radio-112.de
radio@messe.de

Rail transportation www.bahn.de

Removal of goods after the
show

Removal vehicles will be directed by traffic wardens to a
specified marshaling area for interim parking, subject to a
charge. Signs marked "LKW" (German abbreviation for
"trucks") are posted along all approach routes, showing
drivers where to go. Transport vehicles will be granted
entry to the exhibition grounds as of 9:00 p.m. on the final
day of the show. Please contact your own haulage
contractor well in advance of the dismantling date to
arrange for the removal work and the supply of fork lifts
and other transport equipment. (Please order this service
via OBS (under "Leipziger Messe", forms G1 and G2).
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Restaurants and snack bars Located between and inside the halls.

Shop Batteries for cameras
Beverages, non-alcoholic
City maps of Leipzig
Copy shop
Fax service
Foodstuffs
Newspapers, magazines
Phone cards
Picture postcards
Tobaccos
Glass Hall, Magnolienallee
Tel +49 341 678-7505
Fax +49 341 678-7506
Opening hours:
07.-12.06. 09:00-18:00

Stand cleaning See "Waste disposal and collection of recyclable fraction"

Stand parties Through the duration of the show, exhibitors are permitted
to hold evening stand parties (after 6:00) such as "happy
hours", customer receptions and the like.
Please pre-register such events with Leipziger Messe
gmbH
Tel +49 341 678-8934

Stand personnel Employment office
Temp help agency
Georg-Schumann-Straße 150
04155 Leipzig
Tel +49 341 91319999
Tel +49 341 9839590
Fax +49 341 91322289
(Please order this service via OBS (under "Leipziger
Messe", form F5) or on site.

See "Last-minute service"

Stand security Leipziger Messe GmbH
(Please order this service via OBS (under "Leipziger
Messe", form C3).

Stand setup and services Please contact Leipziger Messe GmbH
Tel +49 341 678-5806

Supermarket See "Shop"

Survey of exhibitors We will once again be conducting a survey among
exhibitors and visitors during the show. Your contribution
would be much appreciated.
Product Development and Market Research Dept.
Tel +49 511 89-31439

Tableware FAIRGourmet GmbH
(Please order this service via OBS (under "Leipziger
Messe", form F1).

Taxis Entrance East and West, in front of the Glas Hall,
Tel +49 341 4884
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Tel +49 341 4233
Tel +49 341 982222
Tel +49 341 91998833

Telecommunications
equipment

Leipziger Messe GmbH
(Please order this service via OBS (under "Leipziger
Messe", form B1).

Trade fair newspaper "Messe
Daily"

For editorial matters, contact:
Mr. Martin Leopold
redaktion@retter.tv
Tel +49 821 455-2077

For ad placement matters, contact:
Ms. Jutta Weigand
jutta-weigand@vmm-wirtschaftsverlag.de
Tel +49 931 4194-563

Urban trains & trams See "Public transport to the show"

Vehicle access see:
http://files.messe.de/cmsdb/GB/082/23322.pdf
www.interschutz.de

Waste disposal and collection
of recyclable fraction

Leipziger Messe GmbH
(Please order this service via OBS (under "Leipziger
Messe", form C1).

Water connections Leipziger Messe GmbH
Please order this service via OBS (under "Leipziger
Messe", form A6).

Wheel chairs for disabled
persons

Please contact:
Tel +49 341 678-9799
The use of wheelchairs on site is free of charge.

Working hours The grounds are open for construction and dismantling
work from 7:00 a.m. through 9:00 p.m. daily.

Working platforms Leipziger Messe GmbH
(Please order this service via OBS (under "Leipziger
Messe", forms G1 and G2).
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